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The CPA Business Information Survey
The Board of Examiners’ Content Oversight Task Force of the American Institute of Certified Public 
Accountants (AICPA) is studying the types of business-related information used by CPAs. The outcomes 
of the study will contribute to the construction and validation of the Uniform CPA Examination. The 
outcomes may also guide colleges and universities, CPA firms, and continuing professional education 
(CPE) developers in their education and training initiatives.
The CPA Business Information Survey has four sections that address your experience as a CPA. Please 
answer each question honestly and completely based on your own experience.
Specific instructions are provided for each section of the survey. In general, we will ask that you circle the 
most appropriate answer or fill in a word or number. The survey should take no more than 30 minutes to 
complete. Please return your completed survey within the next two weeks to Professional Examination 
Service (PES), the AICPA’s contractor on the project. A postage-paid envelope addressed to PES is 
provided.
Your answers to the questions in the survey will be kept completely confidential and will not be identified 
with you in any way. Our data file will not include your name, and the final report will present only 
aggregate data.
Your responses will contribute significantly to the success of this important project.
Board of Examiners’ Content Oversight Task Force 
Richard Isserman, CPA, Chair
Sarah G. Blake, CPA 
Lamar Harris, CPA 
Louis W. Matusiak, Jr., CPA 
Florine N. Nath, CPA 
Gary O’Krent, CPA 
Don M. Pallais, CPA 
James G. Sprinkel, CPA 
David A. Vaudt, CPA 
Jan R. Williams, CPA, PhD
AICPA Staff
Arleen R. Thomas, CPA, Vice President, Professional Standards & Services 
Craig Mills, PhD, Director of Examinations
James D. Blum, CPA, PhD, Director, Examinations Division
Bruce H. Biskin, PhD, Senior Psychometrician 
Ahava Z. Goldman, CPA, Senior Technical Manager
Professional Examination Service
Patricia M. Muenzen, MA, Assistant Director of Research Programs 
Sandra Greenberg, PhD, Director of Research Programs 
Ellen A. Sawtell, BA, Senior Research Assistant
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Section 1. Business Subject Ratings
On the following pages, you will be presented with business subjects that may be used by CPAs. Related 
business subjects have been grouped together within category headings.
For each business subject listed in this section of the Survey, make three ratings. Circle the appropriate 
response codes, indicating: (1) the importance of the subject to your competence as a CPA; (2) the level 
that best represents your use of knowledge and skills related to the subject in your work as a CPA; and (3) 
the point at which CPAs should acquire knowledge and skills related to the subject.
Importance Usage Acquisition
How important is the subject to 
your competence as a CPA? 
(Circle one.)
What level best represents your use of 
knowledge and skills (KSs) related to the subject 
in your work as a CPA? (Circle one.)
At what point should CPAs acquire knowledge and 





0 Do not use the KSs
1 Recall/recognize the KSs
2 Apply/interpret/integrate the KSs
0 Not necessary at any point
1 Primarily before passing the CPA examination
2 Primarily after passing the CPA examination
For example, under the category heading of “Economics,” consider the business subject, “Supply and 
demand.”
• If this subject is very important to your competence as a CPA, circle the 3 under the column labeled 
Importance.
• If you apply/interpret/integrate knowledge and skills related to this subject in your work as a CPA, 
circle the 2 under the column labeled Usage.
• If you believe knowledge and skills related to this subject should be acquired primarily before passing 
the CPA examination, circle the 1 under the column labeled Acquisition.
Importance Usage Acquisition
Economics
1. Supply and demand 0 1 2 (3) 0 1 2 0 1 2
Rate each subject on all three scales. Remember:
• The Importance and Usage scales focus on your own work.
• The Acquisition rating scale focuses on your judgment regarding the profession in general.
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Importance Usage Acquisition
How important is the subject to 
your competence as a CPA?
(Circle one.)
What level best represents your use of 
knowledge and skills (KSs) related to the subject 
in your work as a CPA? (Circle one.)
At what point should CPAs acquire knowledge and 





0 Do not use the KSs
1 Recall/recognize the KSs
2 Apply/interpret/integrate the KSs
0 Not necessary at any point
1 Primarily before passing the CPA examination
2 Primarily after passing the CPA examination
Importance Usage Acquisition
Economics
2. Supply and demand 0 1 2 3 0 1 2 0 1 2
3. Government intervention in market operations 0 1 2 3 0 1 2 0 1 2
4. The economy as a system of markets, including the labor 0 1 2 3 0 1 2 0 1 2
market and the capital market
5. Business cycles; terminology used to explain business 0 1 2 3 0 1 2 0 1 2
fluctuations; and reasons for fluctuations
6. Monetary policy and money supply 0 1 2 3 0 1 2 0 1 2
7. Inflation and interest rates 0 1 2 3 0 1 2 0 1 2
8. Competitive factors in the marketplace 0 1 2 3 0 1 2 0 1 2
9. Free trade and protectionism; barriers in international trade; 0 1 2 3 0 1 2 0 1 2
and advantages and disadvantages of trade in international
markets
10. The world economy; foreign exchange rates; and strategies 0 1 2 3 0 1 2 0 1 2
to manage exchange rates
11. Business implications of E-commerce 0 1 2 3 0 1 2 0 1 2
12. Sources of broad-based economic data (for example, Federal 0 1 2 3 0 1 2 0 1 2
Reserve, market indicators)
Organizational Structures
13. Formation, capitalization, operation, and tax implications of 0 1 2 3 0 1 2 0 1 2
business entities, such as: corporations, partnerships, joint
ventures, limited liability partnerships, limited liability
corporations, and other unincorporated associations
14. Formation, operation, and termination of non-business 0 1 2 3 0 1 2 0 1 2




15. Rights, duties, liabilities and authority of: stockholders, 0 1 2 3 0 1 2 0 1 2
directors, officers, partners, joint ventures, members, and 
other owners
16. Financial structure, distribution, reorganization, 0 1 2 3 0 1 2 0 1 2
consolidation, and dissolution of corporations
Business Law And Regulation
17. Business ethics 0 1 2 3 0 1 2 0 1 2
18. Fraud 0 1 2 3 0 1 2 0 1 2
19. Implications of Federal Securities Acts 0 1 2 3 0 1 2 0 1 2
20. Implications of employment regulations, such as OSHA, 0 1 2 3 0 1 2 0 1 2
ADA, and unfair labor practices
21. Implications of environmental regulations 0 1 2 3 0 1 2 0 1 2
22. Implications of local, state, and federal taxes 0 1 2 3 0 1 2 0 1 2
23. Contract: formation, performance, third party assignments, 0 1 2 3 0 1 2 0 1 2
discharge, breach, and remedies
24. The Uniform Commercial Code regarding: negotiable 0 1 2 3 0 1 2 0 1 2
instruments, including letters of credit; sales; secured 
transactions; documents of title; and title transfer
25. Formation and termination of agencies; duties of agents and 0 1 2 3 0 1 2 0 1 2
principals; and liabilities and authority of agents and 
principals
26. Laws relating to the ownership and leasing of property 0 1 2 3 0 1 2 0 1 2
27. Laws relating to bailments 0 1 2 3 0 1 2 0 1 2
28. Laws relating to computer technology rights 0 1 2 3 0 1 2 0 1 2
29. Types of insurance, including general business insurance, 0 1 2 3 0 1 2 0 1 2
life insurance, self insurance
30. Rights, duties, and liabilities of debtors, creditors, and 0 1 2 3 0 1 2 0 1 2
guarantors
31. Implications of loan covenants 0 1 2 3 0 1 2 0 1 2
32. Bankruptcy acts 0 1 2 3 0 1 2 0 1 2
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Importance Usage Acquisition
How important is the subject to 
your competence as a CPA?
{Circle one.)
What level best represents your use of 
knowledge and skills (KSs) related to the subject 
in your work as a CPA? (Circle one.)
At what point should CPAs acquire knowledge and 





0 Do not use the KSs
1 Recall/recognize the KSs
2 Apply/interpret/integrate the KSs
0 Not necessary at any point
1 Primarily before passing the CPA examination
2 Primarily after passing the CPA examination
Importance Usage Acquisition
Working Capital Policy And Management
33. Optimum levels of current assets and current liabilities; 0 1 2 3 0 1 2 0 1 2
balancing profitability and risk; and types of risk
34. Cash management, such as: factors influencing the levels of 0 1 2 3 0 1 2 0 1 2
cash; using the float; analysis and synchronization of cash
inflows and outflows; methods to speed cash collections;
overdraft systems; and compensating balances
35. Strategies for financing working capital; types, advantages, 0 1 2 3 0 1 2 0 1 2
and disadvantages of short-term credit, including factoring
36. Types of marketable securities 0 1 2 3 0 1 2 0 1 2
37. Risk and return factors influencing the selection of 0 1 2 3 0 1 2 0 1 2
marketable securities
38. Reasons for holding marketable securities 0 1 2 3 0 1 2 0 1 2
39. Reasons for carrying accounts receivable 0 1 2 3 0 1 2 0 1 2
40. Reasons for managing accounts payable 0 1 2 3 0 1 2 0 1 2
41. Factors influencing the level of accounts receivable, and 0 1 2 3 0 1 2 0 1 2
variables and decisions regarding credit policy
42. Factors influencing the level of inventory 0 1 2 3 0 1 2 0 1 2
43. Inventory control and planning, and inventory models and 0 1 2 3 0 1 2 0 1 2
systems
Long-Term Financing And Capital Structure
44. Factors influencing optimum capital structure such as risk, 0 1 2 3 0 1 2 0 1 2
leverage, and cost of capital
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Importance Usage Acquisition
45. Types and nature of long-term financing; bonds, 
intermediate-term loans; term loans; lease financing; 
common stock; preferred stock; convertible securities; stock 
warrants and rights; stock options; employee stock 
ownership plans; hedging instruments (swaps, options, 
futures)
0 1 2 3 0 1 2 0 1 2
46. Responsibilities to capital holders; control positions of 
owners and management; lender and rating attitude; and 
effect of financial markets
Business Management
0 1 2 3 0 1 2 0 1 2
47. Economic costs, economies and diseconomies of scale, and 
economic profits
0 1 2 3 0 1 2 0 1 2
48. Factors affecting production costs in the short run and the 
long run
0 1 2 3 0 1 2 0 1 2
49. Cost drivers, cost estimation, cost behavior, and the impact 
of productivity and quality
0 1 2 3 0 1 2 0 1 2
50. Production cost allocation methods, including activity­
based, job order, process, and standard
0 1 2 3 0 1 2 0 1 2
51. Considerations in measuring and allocating costs in a 
service-based business
0 1 2 3 0 1 2 0 1 2
52. Sales/customer/supplier channels 0 1 2 3 0 1 2 0 1 2
53. Market influences on pricing; product differentiation; and 
market segmentation
0 1 2 3 0 1 2 0 1 2
54. Service and product pricing strategies 0 1 2 3 0 1 2 0 1 2
55. Government contract pricing 0 1 2 3 0 1 2 0 1 2
56. Purposes of budgeting; methods of budgeting; and the 
budget process
0 1 2 3 0 1 2 0 1 2
57. Impact of the organizational structure on short-term and 
long-term budgeting and planning
0 1 2 3 0 1 2 0 1 2
58. Annual profit plans and supporting budgets for sales, 
production, direct materials, direct labor, overhead, cost of 
goods sold, and selling and administrative expenses
0 1 2 3 0 1 2 0 1 2
59. Pro forma income statements, pro forma statements of 
financial position, and pro forma statements of cash flow
0 1 2 3 0 1 2 0 1 2
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Importance Usage Acquisition
How important is the subject to 
your competence as a CPA?
(Circle one.)
What level best represents your use of 
knowledge and skills (KSs) related to the subject 
in your work as a CPA? (Circle one.)
At what point should CPAs acquire knowledge and 





0 Do not use the KSs
1 Recall/recognize the KSs
2 Apply/interpret/integrate the KSs
0 Not necessary at any point
1 Primarily before passing the CPA examination
2 Primarily after passing the CPA examination
Importance Usage Acquisition
Business Management (cont.)
60. Procedures to create business plans 0 1 2 3 0 1 2 0 1 2
61. Forecasting/projection techniques 0 1 2 3 0 1 2 0 1 2
62. Measurements of performance (for example, efficiency, 
productivity, customer satisfaction)
0 1 2 3 0 1 2 0 1 2
63. Decision theory and operational decision analysis 0 1 2 3 0 1 2 0 1 2
64. Time value of money 0 1 2 3 0 1 2 0 1 2
65. Quantitative methods for decision analysis such as: 
regression analysis and linear programming
0 1 2 3 0 1 2 0 1 2
66. Analyses such as make vs. buy, add or drop a segment, sell 
or process further
0 1 2 3 0 1 2 0 1 2
67. Analyses such as discounted cash flow, internal rates of 
return, payback, accounting rate of return, economic value 
analysis
0 1 2 3 0 1 2 0 1 2
68. Human resource management 0 1 2 3 0 1 2 0 1 2
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Section 2. Category Ratings
The business subjects you rated in the previous section were organized within six business categories. In 
this section, we ask you to make ratings about the categories themselves, using the following two rating 
scales:
Importance Frequency
How important are the business subjects 
within this category to your competence 
as a CPA? (Circle one.)
How frequently do you use the business 
subjects within this category in your work 









For example, consider “Economics”.
• If the business subjects within this category are very important to your competence as a CPA, circle the 
3 under the column labeled Importance.
• If you use the business subjects within this category frequently in your work as a CPA, circle the 2 
under the column labeled Frequency.
Category of Business Subjects Importance Frequency
Economics 0 1 2 3 0 1 2 3
Rate each category of business subjects on both scales. Remember that the Importance and Frequency 
scales focus on your own work as a CPA.
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Importance Frequency
How important are the business subjects 
within this category to your competence 
as a CPA? (Circle one.)
How frequently do you use the business 
subjects within this category in your work 









Note: Before you complete your ratings, take a few moments to review the subjects listed in Section 1 
that are associated with each category.
Category of Business Subjects Importance Frequency
Economics (see business subjects 1 - 11 on page 4) 0 1 2 3 0 1 2 3
Organizational Structures (see business subjects 12 - 
15 on pages 4 and 5) 0 1 2 3 0 1 2 3
Business Law and Regulation (see business subjects 
16 - 31 on page 5) 0 1 2 3 0 1 2 3
Working Capital Policy and Management (see
business subjects 32 - 42 on page 6) 0 1 2 3 0 1 2 3
Long-Term Financing and Capital Structure (see 
business subjects 43 - 45 on pages 6 and 7) 0 1 2 3 0 1 2 3
Business Management (see business subjects 46 - 67 
on pages 7 and 8) 0 1 2 3 0 1 2 3
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Section 3. Background Information
This information is being collected for statistical analysis only. All responses will be kept strictly 
confidential.
1. During the past year, what percentage of your work time was devoted to each of the practice areas 
listed below? (Enter a percentage of time for each practice area. Responses must add to 100%.)
Practice Area % of Work Time
Auditing _______ %
Accounting services and other assurance services _______ %
Taxation _______ %
Management advisory services _______ %
Other (Specify.)_______________________ _______ %
100%





3. Overall, what is the total number of professionals in your firm/organization? (Circle one.)
1 1-9
2 10-100
3 101 - 1,000
4 Over 1,000
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4. Do you work in public accounting or other-than-public accounting? (Circle one.)
1 Public accounting
2 Other-than-public accounting____
(If you work in public accounting)




3 Manager or equivalent
4 Supervisor or equivalent
5 Senior or equivalent
6 Staff accountant
7 Other (Specify:)
(If you work in other-than-public accounting)
5a. In what type of industry are you employed?
(Circle one.)






5b. What is your present position in your 
organization? (Circle one.)









7. How many years of experience do you have working in public 
accounting?
8. How many years of accounting experience do you have working in
other-than-public accounting?
9. In which year did you successfully complete the CPA examination?
(Write in zip code.)
(Write in # of years.)
(Write in # of years.)
(Write in year.)
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10. What is your highest level of education? (Circle one.)
1 Some college/no degree
2 Associate’s degree
3 Bachelor’s degree <150 credit hours




11. If you have earned an associate’s or a bachelor’s degree, indicate the discipline(s) in which the degree 
was awarded. (Circle all that apply.)
1 Accounting
2 Information systems/computer science




7 Other (Specify.)______________________ _
12. If you have earned an advanced degree, indicate the type(s) of degree(s) awarded. (Circle all that 
apply.)
1 Master’s in accounting
2 Master’s in taxation
3 Master’s in other business area
4 MBA (concentration in accounting)
5 MBA (concentration in other business area)
6 JD or LLM
7 Other (Specify.) ____________________
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Section 4. Qualitative Comments
1. If any business knowledge areas were not included in the survey, please describe them below.
2. During the past year or so, what business-related knowledge and skills have you personally had to 
acquire in order to practice public accounting? Please be as specific as possible in describing the 
knowledge and/or skills.
3. During the past year or so, what business-related knowledge and skills have you personally had to 
acquire in order to practice other-than-public accounting? Please be as specific as possible in 
describing the knowledge and/or skills.
4. What do you believe will be the changes that will occur over the next 5 years in the practice of the 
profession? We are especially interested in changes that may affect the knowledge and skills required 
of new CPAs.
Using the enclosed postage-paid envelope, please return the completed survey to:
Professional Examination Service, 475 Riverside Drive, New York, NY 10027-9823
We very much appreciate the time you have spent on the survey. Your answers will be very helpful to the 
Board of Examiners in determining the content of the Uniform CPA Examination. The results of this 
study will be made available by the Board of Examiners.
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